
Arthritis affects you 
What do you want to talk about?
Arthritis affects you. The disease has major consequences for your daily life, work and relationships. It can 
cause various complaints, problems and questions. Talking about your arthritis  is not always easy but
important. By doing so the doctor or nurse knows better what you encounter in your life with arthritis. 
Together, you can  look at the possibilities of doing something about it. For example, by adjusting your 
medication. It may also be that a referral to another health care provider is necessary, such as a physiotherapist 
or a company doctor. You can also adjust or change things yourself. This is called self-management.

This conversation aid offers you some tips and tricks to help you prepare for a good conversation with your
doctor or nurse. It also offers guidance on what to keep in mind during and after your conversation. 

A good conversation
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  At the beginning of the  
conversation I say that I would 
like to record it.

  I share my questions and concerns 
during the conversation.

  I talk about topics I find important 
during the conversation.

  When talking about treatment,  
I ask the 3 important questions:

 1. What are my options?
 2.  What are the advantages and 

disadvantages of those options?
 3.   What does that mean in my  

situation?

  I ask for a decision aid, if there are 
multiple options for treatment.

  I ask for more explanation if I do 
not understand something.

  I ask for some extra reflection 
time if I am not sure about the 
choice for a treatment. 

  I share what I find important in a 
good contact with my health care 
provider.

How do you use this conversation aid?
Below are ways that many people with arthritis use to prepare for the meeting with their doctor or nurse. But 
also what many people pay attention to during and after their appointment. These points can help you get the 
most out of your conversation.

Preparing for your 
conversation

  I write down my questions and 
concerns about my arthritis.

  I ask someone to come with me to 
my (online) appointment.

  I take my phone to my (online) 
appointment, so I can record the 
conversation.

  I fill out the questionnaire, which I 
received from my doctor or nurse, 
before my appointment.

  I check if the scores on questions 
in my questionnaire have changed 
since last time.

  I make a list of the medication I 
use and for which I need a repeat 
prescription.

During your 
conversation

After your 
conversation

  I listen to the recording of the  
conversation.

  I discuss the conversation  
afterwards with the person I invited 
to join and/or someone else I trust.

  I read through the information 
I have received.

  I contact my doctor or nurse,  
if I still have questions.

  I contact my doctor or nurse, if 
anything changes in my situation.

  I take time to think about my  
preferred choice of treatment.

  I know when my next appointment 
is and what I need to prepare for it.
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